The Hillingdon Hospital NHS

NHS Trust

PATIENTS IN PARTNERSHIP

19™ September 2007
/7 p.m. —9p.m.

Postgraduate Centre, Mount Vernon Hospital

6.30 p.m. Arrival, registration and refreshments

7.00 p.m. Welcome
Chris Beatty

7.05 p.m. Overview of the evening
Catherine Holly

7.10 p.m. Mount Vernon Treatment Centre
Karen Blackbond

7.40 p.m. Disability Consultation Follow-up
Caren Westhead

7.50 p.m. Complaints Regulations
Sue Potts

8.00 p.m. Group work

8.20 p.m. Questions & Answers

Paul Wratten

8.50 p.m. Round up and next steps
Catherine Holly

8.55 p.m. Closing Remarks and Dates of future meetings
Chris Beatty
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Who’s Who From The Trust:

Chris Beatty Non Executive Director

Paul Wratten Finance Director

Cathy Moran Acting Deputy Director for Patient
Services & Nursing

Karen Blackbond General Manager, Mount Vernon
Hospital

Caren Westhead Personal Assistant to Deputy Director of
Occupational Health & Safety

Sue Potts Complaints Manager

Catherine Holly Patient and Public Involvement Lead

Date of next meeting

Wednesday 21% November at 7pm in Education Centre, Hillingdon
Hospital
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