The Hillingdon Hospital NHS

NHS Trust

PATIENTS IN PARTNERSHIP

17" March 2010
/7 p.m. —9p.m.

Education Centre, Hillingdon Hospital

6.30 p.m.

7.00 p.m.

7.05 p.m.

7.20 p.m.

7.40 p.m.

7.55 p.m.

8.15 p.m.

8.50 p.m.

9.00 p.m.

Arrival, registration and refreshments

Welcome and overview of the evening
Jacqueline Totterdell

“Learning Disabilities - Natalie’s story”
Jacqueline Walker and Tracy Day

“Acupuncture and Manipulative Therapy”
Andy Sharp and Clive Sherwood

“Quality Accounts”
Jenny Barlow and Abbas Khakoo

“North West London Reconfiguration”
Jacqueline Totterdell

Question time
Chaired by: Bev Hall

Round up and next steps

Close of session

Future PiP dates — please see overleaf
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The Hillingdon Hospital NHS

NHS Trust

Patients in Partnership Meetings — 2010 dates

Wednesday 12" May 2010 — Education Centre, Hillingdon Hospital
Wednesday 21% July 2010 — Education Centre, Hillingdon Hospital
Wednesday 8" September — Postgraduate Centre, Mount Vernon

Wednesday 17" November — Education Centre, Hillingdon Hospital

Who's Who From The Trust:

Jacqueline Totterdell Chief Operating Officer

Jacqueline Walker Deputy Director of Infection Control and
Nursing

Bev Hall Deputy Director of Patient Experience and
Nursing

Tracy Day Matron, Medicine

Andy Sharp Senior Il Physiotherapist

Clive Sherwood Extended Scope Practitioner

Jenny Barlow Assistant Director of Clinical Quality and
Governance

Dr Abbas Khakoo Clinical Director for Women’s and Children’s
Services

Catherine Holly Head of Patient and Public Involvement
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