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PATIENTS IN PARTNERSHIP 

 
17th November 2010 

7 p.m. – 9 p.m. 
 

Education Centre, Hillingdon Hospital 
 

 
 

6.30 p.m.  Arrival, registration and refreshments 
 
7.00 p.m.  Welcome and overview of the evening 
   Marie Batey 
 
7.05 p.m. “Electronic Discharge System” 
 Dr Toby Hillman 
 
7.25 p.m. Questions and Answers 
   Chaired by Marie Batey 
 
7.45 p.m. “Quality Account 2010/11” 
   Dr Abbas Khakoo and Jenny Barlow 
 
8.05 p.m. Group work – “Priorities for improving quality in 

2011/12” 
 Lead by: Jenny Barlow, supported by FT shadow 

Governors 
   

8.40 p.m.  Group work - Feedback 
    
8.55 p.m.  Closing Remarks 
   Marie Batey 
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20010/2011 dates 
 
Wednesday 12th January 2011  Education Centre, Hillingdon Hospital 

Wednesday 23rd March 2011  Education Centre, Hillingdon Hospital 

Wednesday  18th May 2011  Postgraduate Centre, Mount Vernon Hospital 
 
Wednesday 13th July 2011  Education Centre, Hillingdon Hospital 

Wednesday 21st September 2011 Postgraduate Centre, Mount Vernon Hospital 
 
Wednesday 23rd November 2011  Education Centre, Hillingdon Hospital 

 
 
 

 
Who’s Who From The Trust: 

 
Marie Batey 

 

Director of Patient Experience & Nursing 
 

Dr Toby Hillman 

 

Darzi Fellow 

Dr Abbas Khakoo 
 
 

Clinical Director for Women and Children’s Services 

Jenny Barlow 
 
 

Assistant Director of Clinical Governance and Quality 

Catherine Holly 
 
 

Head of Patient and Public Engagement 

 


