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PATIENTS IN PARTNERSHIP 

 
8th September 2010 

7 p.m. – 9 p.m. 
 

Postgraduate Centre, Mount Vernon Hospital 
 

 
 

6.30 p.m.  Arrival, registration and refreshments 
 
7.00 p.m.  Welcome and overview of the evening 
   Paul Wratten 
 
7.10 p.m. “Mount Vernon update” 
 Claire Sheppard 
 
7.25 p.m. “Monitoring clinical and contract cleaning” 
   Fiona Livesey and Anne Byrne 
 
7.40 p.m.  Questions and Answers 
   Chaired by Marie Batey 
 
8.10 p.m. Group work – “Understanding and managing your 

medicines” 
 Lead by: Jacqueline Walker 

   
8.40 p.m.  Group work - Feedback 
   Jacqueline Walker and Maxine Hughes 
 
8.50 p.m.  Closing Remarks and Dates of future meetings 
   Paul Wratten 
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20010/2011 dates 
 
Wednesday 17th November 2010  Education Centre, Hillingdon Hospital 

Wednesday 12th January 2011  Education Centre, Hillingdon Hospital 

Wednesday 23rd March 2011  Education Centre, Hillingdon Hospital 

Wednesday  18th May 2011  Postgraduate Centre, Mount Vernon Hospital 
 
Wednesday 13th July 2011  Education Centre, Hillingdon Hospital 

Wednesday 21st September 2011 Postgraduate Centre, Mount Vernon Hospital 
 
Wednesday 23rd November 2011  Education Centre, Hillingdon Hospital 

 
 

Who’s Who From The Trust: 
 

Paul Wratten 

 

Director of Finance, Procurement and Redevelopment 

Marie Batey 

 

Director of Patient Experience & Nursing 
 

Claire Sheppard 

 

Nursing Services Manager 

Fiona Livesey 
 
 

Infection Control Lead Nurse 

Anne Byrne 
 
 

Hotel Services Contract Manager 

Jacqueline Walker 

 

Deputy Director of Infection Control and Nursing 

Maxine Hughes 
 
 

Practice Development Lead Nurse 

Angela Wilson 
 
 

Matron – Surgical Division 

Catherine Holly 
 
 

Head of Patient and Public Engagement 

 


