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What is the Freedom of Information Act 20007

The purpose of the Freedom of Information Act 2000 is to promote openness,
transparency and public accountability in the NHS and other public organisations. The
Act came into force in January 2005 and gives you the right to request any recorded
information held by The Hillingdon Hospitals Foundation NHS Trust.

What is a Publication Scheme?

A Publication Scheme is a guide to the ‘classes’ of information that a public
organisation routinely publishes. The Hillingdon Hospitals Foundation NHS Trust’'s
publication scheme sets out the types of information we routinely publish, explains the
way the information is provided and states what charges can be made for providing
information.

The Publication Schemes can be accessed on the Trust’'s public website at
www.thh.nhs.uk

If you would like a hard copy of the Publication Scheme, contact the Freedom of
Information Officer at the address at the bottom of this leaflet.

How can | request information?

Your request must :
e Be made in writing (this can be electronically, e.g. fax, email)

e State the name of the applicant and an address for correspondence; and

e Describe the information requested

Please send any requests to the address on the back of this leaflet.
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How will you respond to my request?

We will let you know whether or not we hold the information you have requested. If we
do we will supply this information to you within 20 working days from receipt of the
request (subject to certain conditions).

A fee may be charged for dealing with a request. This will be calculated in accordance
with the Act. If a fee is required for information, the 20-day timescale can be extended
to up to 3 months.

How much will it cost to receive information?

A fee for costs of postage, printing and photocopying may be charged for requests that
require extensive information to be collated and sent to you. Public bodies can refuse
to answer a request on the grounds of cost if the cost exceeds £450.

When a charge is to be made, we will let you know of the charges in advance. Further
details can be found in the Publication Scheme.

Will I be able to request any information?

Not all information will be available. There is a range of exemptions covering personal
data, security, formulation of government policy and commercial and individual
confidentiality.

If information is withheld, we will give the applicant the reasons for this decision and
also inform them of their right to appeal to the Information Commissioner.

The Information Commissioner

The Information Commissioner is an independent public official who reports directly to
Parliament.

The Information Commissioner is responsible for implementing the Freedom of
Information Act.
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Requests for information should be made to

The Freedom of Information Officer Hillingdon Hospitals Foundation NHS Trust
Corporate Governance Dept

Old Research Hut

Pield Heath Road

Uxbridge

Middlesex

UBS8 3NN

Tel: 01895 279639
Fax: 01895 279842
Email: foi@thh.nhs.uk

Further information on the Act is available at
the Information Commissioner’s website: www.ico.gov.uk
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Languages/ Alternative Formats

Please ask if you require this information in other languages, large print or audio
format. Please contact: 01895 279973
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