Join a team that really
The Hillingdon Hospitals. Our cares values are at the heart of all we do

Values at the heart of everything we do
If you are thinking of moving - maybe it’s because the
values don’t really fit. We took a decision five years ago
to put our values at the heart of everything we do. Our
cares values guide our decisions, our teamwork, how
we support our people and how we deliver our patient
care. If you share our values, you’ll love working at THH.
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Aoife (Nurse)
Hi. My name is Aoife. I trained here
and qualified three years ago.
When I qualified I was given clear aims
to help my transition to becoming
an experienced nurse. The support I
got from my preceptors gave me the
confidence to work effectively and
promote best practice.
Communication is excellent here at
Hillingdon. We believe it’s essential we
communicate well with our colleagues
and patients so that we can give the
best possible care.
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Morleen (Specialist)
My name is Morleen, I’m a clinical
specialist for acute pain.
All the staff I meet are so welcoming.
I feel at home on every ward I go to.
Attitude is so important. When we
have a positive attitude our patients
feel more positive too, and this helps
in their recovery.
We get great feedback from our
patients and families about the care,
compassion and professionalism
they experience.

attitude

Sheila (Nurse)
Hello my name is Sheila. I trained
here at Hillingdon almost 39 years
ago, and I’ve worked here for the
past 25 years. I love working here.
I love the people.
The staff are friendly but they
also take their responsibilities very
seriously. They consistently strive
to do their very best and ensure
quality patient care.
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Imran (Director of
Operational Performance)
I’m Imran, Director of Operations at
The Hillingdon Hospitals.
I love it here because we have staff
from all walks of life. The diversity in
our colleagues reflects the diversity
in the community in Hillingdon.
The Trust promotes equal
opportunities across the whole
organisation, considering the
individual needs of every single
member of staff.
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Mitch (Physiotherapist)
Hi I’m Mitch, a senior physiotherapist.
I’ve worked here for three years.
Whether it is a cleaner putting a sign
to warn people about a wet floor, or
an anaesthetist checking everything is
safe before your operation, everyone
here puts safety first.
If I notice anything I’m unsure of, even
if it’s not in my area, I will always get
on the phone.
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Our cares values are at the heart of everything
we do. It’s a place that cares for you, so you can
care for patients. When you join The Hillingdon
Hospitals you’ll be joining a place that…
Cares for you. Our people say they have more
time, are less stressed, feel more valued and have
the best training and development in the NHS.
Hillingdon is a great place to live, with 200 green
spaces, affordable housing inside the M25, good
schools and Heathrow around the corner. We offer
flexible hours, a wonderful nursery and interest
free travel loans. And just imagine cycling to work
beside the canal!
Cares for our patients. Our cares values are
embedded in our practice and help us deliver the

“Hillingdon is a great area to live in,
it’s a good place to bring up your
kids because the schools are really
good and the environment is
peaceful and quiet. It’s just perfect
for family life. And when I want to
get away the M25 and Heathrow are
just round the corner.”
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best patient care. Our clinicians rate our quality of
patient care among the very best in the NHS. Our
teams reflect the rich diversity of our community,
and the friendly feeling in our wards and clinics
encourages healing.
Cares for the future of health. Our ACP partnership
with Hillingdon’s community, mental health, GP and
voluntary sector is shaping the care models of the
future for the people we serve, right now. And with
our Academic Centre for Health Sciences at Brunel
University, right on our doorstep, we’ll keep leading
the way.
Many of our people say this is the friendliest Trust
they have ever worked at. Come and join a team
that cares.

“I’ve worked at Hillingdon for
three years, it’s such a friendly
place, it doesn’t matter where
you go in the building you pass
people and they smile and say
‘hello’. Staff and even other
patients. Everyone is really
friendly and happy to help
each other out.”
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Benefits of working at Hillingdon
1. Work life balance
In the staff survey our staff say we are in the fewest 20% of Trusts
for working extra hours, and among the lowest levels for feeling
unwell due to stress.
2. Convenient and desirable location
We benefit from a good range of good schools and colleges,
affordable housing, a subsidised nursery, over 200 green spaces
covering 1,800 acres, great shopping and easy access to London, the
M25 and Heathrow. We’re accessible by car and bike (imagine cycling
to work in the summer along the canal towpath).
3. Training and development opportunities
Staff have said we are in the top 20% of Trusts for appraisal and
training; and we offer a great preceptorship programme for new
staff to build a positive foundation for your healthcare career.
4. Quality patient care
Our CARES values are at the heart of everything we do, and you
can feel it in the way we support our people, and the way everyone
works together, and it’s reflected in our patient care. Our staff
survey says we are in the top 20% of Trusts for staff satisfaction with
care quality offered to patients.

“Hillingdon recognises
that everyone is
different and
staff here value
everyone equally.”

equity

5. Friendly, supportive staff
The main reason staff and patients recommend
us is because we are the friendliest place to work.
Their positive and helpful attitude means less stress and
pressure. Staff feel more valued, motivated and involved
than 80% of other NHS Trusts.
6. Diversity
Our diversity is our strength. Hillingdon borough is one of
the most diverse communities, and our workforce mirrors
that diversity. We are richer as a result.
7. Future developments
Our forward-thinking Accountable Care Partnership,
together with our mental health, community, GP and
voluntary sector colleagues is creating the future of care
for our communities, right now. And sustaining that with
our Academic Centre for Health Sciences in partnership
with Brunel University, which is right on our doorstep.

Additional Benefits
Cycle to work and car parking
schemes, free shuttle bus,
accommodation and
car leasing scheme
Childcare vouchers, on-site
nursery and holiday camp
discounts
Health & Wellbeing
programmes, Occupational
Health, clinics and referrals
Staff and long service awards

“We’ve got a brand new
Acute Medical Unit here
with SAU built in to it. We
have a lovely dementia
friendly ward that’s so
much nicer for patients
and staff and a new
Endoscopy unit. There
are lots of new initiatives
starting here at Hillingdon
and it’s really something
to look forward to.”

Retirement award vouchers,
NHS and alternative pension
schemes
Discounts at various
restaurants, shops, salons,
gyms and retailers
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The Hillingdon Hospitals
NHS Foundation Trust
Pield Heath Rd
Uxbridge
UB8 3NN
T:01895 238282
www.thh.nhs.uk

#JoinaTeamThatCARES
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Visit: www.thh.nhs.uk

