
 
 xU fupridia vOg;Gjy; my;yJ xU Gfhiur; nra;jy;  

Raising a concern or making a complaint 
 
rpwe;j jukhd guhkupg;ig ePq;fs; ngWfpwPu;fs; vdg; ghu;j;Jf;nfhs;s  vq;fshy; Kbe;j midj;ijAk; nra;Nthk;.   
rpyNtisfspy; ehq;fs; ,ijr; rhjpf;fhky; my;yJ cq;fs; vjpu;ghu;g;Gf;fis epiwNtw;whky; ,Uf;ff;$Lk;.  
mt;thW ,Ue;jhy;> tplaq;fisr; rupnra;tjw;Fk; ,Nj tplak; jpUk;gTk; epfohJ vdg; ghu;j;Jf;nfhs;tjw;F 
cq;fs; GfhupypUe;J fw;Wf;nfhs;tjw;Fk; vq;fshy; Kbe;jijr; nra;a Kaw;rpg;Nghk;.  

 

ngwg;gl;l rpfpr;ir my;yJ guhkupg;G Fwpj;J  ehd; fupridaile;jhy; vd;dthFk;? 
ePq;fs; my;yJ xU FLk;g cWg;gpdu; ngw;Ws;s guhkupg;G my;yJ rpfpr;ir Fwpj;J cq;fSf;F kfpo;r;rp 
,y;yhtpl;lhy;> jaTnra;J rk;ge;jg;gl;l thu;l;Lf;F my;yJ Jiwf;Fg; nghWg;ghfTs;s egUld; NgRtjw;Ff; 
Nfl;fTk;.  
mtu;fs; tplaj;Jf;F cldbahfj; jPu;T fhzf;$bajhf ,Uf;fyhk; my;yJ xU NkYs;s %j;j kUj;Jt 
cWg;gpdUld; my;yJ epu;thf CopaUld; ePq;fs; njhlu;Gnfhs;sr; nra;thu;fs;.  
,d;Dk; cq;fSf;F kfpo;r;rp ,y;yhtpl;lhy;> thu;l;Lf;F my;yJ Jiwf;Fg; nghWg;ghd cau; ngz; mjpfhupia 
(Nkw;wd; - Matron) ePq;fs; njhlu;Gnfhs;syhk;.   
jaTnra;J vq;fs; Rtpw;r;Nghu;l;il njhiyNgrpapy; njhlu;Gnfhz;L me;jg; gFjpf;Fg; nghWg;ghd Nkw;wDld; 
NgRtjw;Ff; Nfl;fTk;.  
cq;fSf;F cjTtjw;F Nehahsp mwpTiu kw;Wk; njhlu;Gr; Nriyiaj; njhlu;Gnfhs;sTk; ePq;fs; tpUk;gyhk;.  

 
Nehahsp mwpTiu kw;Wk; njhlu;Gr; Nrit (Patient Advice and Liaison Service - PALS) vd;gJ 
vd;d? 

PALS vd;gJ cq;fs; Ngupy; itj;jparhiy CopaUld; ciuahlyhk;. mwpTiur; Nritfs; cq;fSf;Fj; 
Njitg;gl;lhy; mtu;fs; cq;fis mtw;Wf;Fr; rpghu;R nra;thu;fs;. NkYk;> Njitg;gl;lhy;> Gfhu;fs; FOtpdUf;F 
mtu;fs; cq;fisr; rpghu;R nra;ayhk;.  
`pypq;ld; itj;jparhiyapd; jiu kl;lj;jpy; mtu;fs; ,Uf;fpwhu;fs;.  
jpq;fl;fpoikapypUe;J nts;spf;fpoik tiu 09.00 f;Fk; 17.00f;Fk; ,ilapy; toq;fg;gLk; Nritfs;:  

• me;j ,lj;jpNyNa gpur;ridf;Fj; jPu;Tfhzy;  

• mwpTiuAk; bw];l; gw;wpa jftYk;  

 

njhlu;G tpguq;fs;  

kpd; mQ;ry;:  PALS@thh.nhs.uk 

Kftup:  PALS, The Hillingdon Hospitals NHS Foundation Trust, Pield Heath Road, Uxbridge, 

Middlesex, UB8 3NN 

njhiyNgrp:  01895 279973 (rpyNtisfspy; nra;jpia tpLjYf;fhd njhiyNgrp)  

tplg;gLk; nra;jpfSf;F kW Ntiy ehspy; gjpy; mspf;fg;gLk;.  

 
vdJ fupridfSf;fhd Muk;g gjpYld; ehd; jpUg;jpailahtpl;lhy; vd;dthFk;?  
ePq;fs; ngw;Wf;nfhs;Sk; gjpYld; ePq;fs; ,d;Dk; jpUg;jpailahtpl;lhy;> xU Kiwrhu;e;j Gfhiur; nra;tjw;fhd 
xU cupik cq;fSf;F cz;L.  
,J cq;fs; itj;jparhiy rpfpr;iria ve;j tpjj;jpYk; ghjpf;fhJ.  
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xU Kiwrhu;e;j Gfhiu ehd; vt;thW nra;ayhk;? 
 
cq;fs; ngau;> Kftup kw;Wk; KbAkhdhy; cq;fs; itj;jparhiy vz; my;yJ gpwe;j Njjp cl;gl> 
cq;fshy; Kbe;jsTf;F mjpfstpy; nghUj;jkhd jftiyj; jaTnra;J juTk;.  
 
njhlu;G tpguq;fs; 
 

kpd; mQ;ry;:  complaints@thh.nhs.uk 

Kftup:  Complaints Management Unit, The Hillingdon Hospitals NHS Foundation Trust, Pield 

Heath Road, Uxbridge, Middlesex, UB8 3NN 

njhiyNgrp:  01895 279497/01895 279716 

 
ufrpakhf itj;jpUj;jy;  
(juT ghJfhg;Gr; rl;lk; 1998 vd;gjw;F Vw;wthW nraw;gLtjw;fhf)> NtW xUtupd; Ngupy; ePq;fs; xU Gfhiur; 
nra;tjhf ,Ue;jhy;> mtu;fspd; jfty; cq;fSld; gfpu;e;J nfhs;sg;gLtJ Fwpj;J mtu;fsJ vOj;J %ykhd 
rk;kjj;ij ehq;fs; Ntz;bf;nfhs;Nthk;.  
cq;fs; Gfhiu ehq;fs; ftdpf;Fk;NghJ> cq;fspd; MNuhf;fpa gjpNtLfis ehq;fs; thrpf;fyhk;.  ,jid ehq;fs; 
nra;tij ePq;fs; tpUk;ghtpl;lhy;> jaTnra;J vq;fSf;Fj; njuptpf;fTk;. Mdhy; mJ cq;fs; Gfhiu ehq;fs; 
ftdpj;Jf;nfhs;tjw;fhd vq;fs; Mw;wiy kl;Lg;gLj;jyhk;.   
cq;fs; Gfhu; vq;fspd; bw];l; gw;wpajhf khj;jpuk; ,y;yhtpl;lhy;> mk;Gyd;]; rhu;tp];> my;yJ itj;jparhiyfs; 
Nghd;w Vida MNuhf;fpa guhkupg;ig toq;Fk; VidNahiu ehq;fs; njhlu;Gnfhs;syhk;. Mdhy; cq;fs; 
mDkjpia ehq;fs; Kjypy; ngw;Wf;nfhs;s Ntz;Lk;.   

 
xU Gfhiur; nra;tjw;F ehd; vq;Nf MjuT ngw;Wf;nfhs;s KbAk;?  
vd;vr;v]; Gfhu;fs; gupe;Jiu Nrit (NHS Complaints Advocacy Service) xU ,ytrkhd Rje;jpukhf 
,aq;Fk; NritahFk;. Njrpa MNuhf;fpa Nritfs; (National Health Services - NHS)gw;wpa xU Gfhiur; 
nra;tjw;F mJ cq;fSf;F cjt KbAk;.  
cq;fs; cs;@u; mYtyfk; njhlu;ghd tpguq;fSf;F mtu;fspd; cjtpj; njhiyNgrp 0300 330 5454,y; 
miof;fTk; my;yJ www.nhscomplaintadvocacy.org  vdg;gl;l ,iza jsj;jpy; njhlu;Gnfhs;sTk;.  

 
cq;fs; Gfhu; ngw;Wf;nfhs;sg;gLk;NghJ vd;d eilngWfpd;wJ?  
cq;fs; Gfhu; ngw;Wf;nfhs;sg;gl;lJ vd Gfhu;fs; FO njuptpf;Fk;.  
Nkyjpf jftYf;fhf my;yJ cq;fs; rk;kjj;ijg; ngWtjw;F ehq;fs; cq;fisj; njhlu;Gnfhs;s Ntz;bajhf 
,Uf;fyhk;.  
vOg;gg;gl;l gpur;ridfis tprhupg;gjw;F kpfTk; nghUj;jkhd Jiwia ehq;fs; Nfl;L  cq;fSf;Fg; gjpyspg;Nghk;.  
vq;fs; gpujk epu;thfpapd; (rPt; vf;rpf;$l;bt;) Kiwrhu;e;j fbjj;Jld;> Gfhu; fpilf;fg;ngw;W 30 Ntiy 
ehl;fSf;Fs; cq;fSf;Fg; gjpyspf;f Kaw;rpg;Nghk;.  
gjpy; mjpfstpyhd fhyj;ij vLf;Fk; vd;why;> mJ Fwpj;J cq;fSld; fye;Jiuahlg;gLk;. cq;fs; Gfhu; 
njhlu;ghd Kd;Ndw;wk; Fwpj;J cq;fSf;;Ff; fuprid ,Ue;jhy;> Gfhu;fs; Jiwia ePq;fs; njhlu;Gnfhs;syhk;.   
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gjpYld; ehd; jpUg;jpailahtpl;lhy; vd;dthFk;?  
ePq;fs; vq;fis:  

• tplaq;fisj; njspTgLj;JkhW my;yJ Nkyjpf jfty; nfhLf;FkhW Nfl;fyhk;.  

• njhlu;e;J ,Uf;Fk; cq;fs; fupridfs; Fwpj;Jf; fye;JiuahLtjw;F xU $l;lj;ij Vw;ghL nra;AkhW 
Nfl;fyhk;.  ePq;fs; xU cwtpdiu> ez;giu my;yJ cq;fSf;fhfg; NgRtjw;F xUtiuf; nfhz;Ltuyhk;.  

• cq;fs; Gfhiu kPz;Lk; ghu;j;Jf;nfhs;SkhW Nfl;fyhk;.  

 
ghuhSkd;w kw;Wk; MNuhf;fpa Nrit Gfhu; tprhuizahsu; (xk;gl;];kd;)  
vq;fspd; ,Wjpg; gjpYld; ePq;fs; kfpo;r;rpailahtpl;lhy;> xU ghuhSkd;w kw;Wk; MNuhf;fpa Nrit Gfhu; 
tprhuizahsuplk; cq;fs; Gfhiu vLj;Jr; nry;tjw;fhd cupik cq;fSf;F cz;L. ,e;jr; Nrit ufrpakhdJ 
kw;Wk; ,ytrkhdJ. Mdhy; cq;fs; Gfhu; G+uzkhd Kiwapy; vq;fshy; tprhuiz nra;ag;gl;Ls;sJ vd;why; 
khj;jpuNk mtu;fs; cq;fs; tplaj;ijf; ftdpg;ghu;fs;.  

 

njhlu;G tpguq;fs;:  

kpd; mQ;ry;:  phso.enquiries@ombudsman.org.uk 

Kftup:  Parliamentary and Health Service Ombudsman, Millbank Tower, Millbank, London, 

SW1P 4QR 

njhiyNgrp:  0345 015 4033 

,iza jsk;:  www.ombudsman.org.uk 

Vida cigNahfkhd njhlu;Gfs;:  
vd;vr;v]; nrha;nr]; (NHS Choices)  

,iza jsk;: www.nhs.uk/aboutNHSChoices 

 

Nehahspfs; xd;wpak; (The Patients Association)  

kpd; mQ;ry;: helpline@patients-association.com  

njhiyNgrp:  020 8423 9111 my;yJ  0845 608 4455 

,e;jj; Jz;Lg; gpuRuk; xyp tbtj;jpy;> ngupa vOj;jpy; NtW nkhopfspy; nkhopngau;f;fg;gl;l Kiwapy; 
toq;fg;glyhk;.  jaTnra;J Gfhu;fs; FOitj; njhlu;Gnfhs;sTk;. cq;fs; Ntz;LNfhSf;F ehq;fs; gjpyspg;Nghk;. 


